
MEET OUR NEW CASE MANAGER

As I reflect on the past year, I want to take a moment to pause and express a heartfelt “thank you” for your support,
on behalf  of  the board and staff  at FamilyForward. Your generosity and belief  in our mission have made a real
difference in the lives of  the families we serve.

In this edition of  our newsletter, we list the many organizations and individuals who supported FamilyForward
throughout 2025. Since we receive limited governmental funding through local townships and villages, and no federal
funding, we depend on donors like you to fund our operations and family programs. I am thrilled to share the fact
that we brought in record contributions this past year, allowing us to serve our client families more broadly and more
profoundly.

Every donation, every sponsorship, every event attended, and every act of  volunteerism you’ve shared with us fuels
our mission. Your commitment is helping us create real, lasting change in the lives of  families participating in our
program.

We know there are many causes you could choose to support, and we are deeply honored that you have chosen ours.
Together, we are connecting people and resources to build a stronger community.

From the bottom of  our hearts, we thank you for standing with us. We look forward to sharing more stories of  hope
and progress with you in the months ahead.

FROM THE BOARD CHAIR
TAKING A MOMENT TO SAY ‘THANKS’ 
by Tim Wayman
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WELCOME, JESSICA KIM

FamilyForward is delighted to welcome Jessica Kim, MSW, LSW, to our program staff.
 
A licensed social worker based in the northwest suburbs, Jess earned her Master of  Social 
Work degree at Loyola University Chicago and has experience in case management and 
trauma-informed therapy. She is passionate about mental health advocacy for diverse 
communities and facilitates workshops and community-based programs to de-stigmatize 
mental health and promote equitable access to care. Jessica also specializes in working 
with individuals of  Asian American, Native Hawaiian, and Pacific Islander (AANHPI) 
descent to heal from spiritual abuse and racial trauma and thrive in their unique identities.

Since her first day on the job last November, Jess has contributed to the FamilyForward program with her compassionate
demeanor, active listening skills, and unique insights into the holistic well-being of  parents and their families. Thank you,
Jess, for sharing your experience and skills with FamilyForward families and volunteer mentors.

Jessica Kim, MSW, LSW



When Mom K joined the FamilyForward program, she knew 
she needed new glasses. Between having no time in her 
schedule and a change in her insurance coverage, Mom K 
had not been to the eye doctor in several years. Her FamilyForward volunteer mentors
kept the eye doctor on her to-do list. They gave her regular reminders. FF staff  provided
the names of  two local eye doctors who accept her insurance. Very soon after that, Mom
K went to the eye doctor and got new glasses!

Mom and Dad P suspected their toddler daughter had a speech delay. The FamilyForward
case manager connected them to some resources for early childhood intervention and
accompanied them through the application and evaluation process. After only a few
weeks of  speech therapy, Daughter P said her first word. Mom and Dad P are delighted
with the progress she is making.

Mom S joined her local chapter of  Toastmasters. She knows that if  she wants to advance
her career with her current employer, she needs to get more comfortable giving
presentations. Congratulations to Mom S for having the courage to step outside her
comfort zone and work on her public-speaking skills!

After seven months of  searching and applying, Mom H finally got a higher paying job!
Her income increased by more than $3 per hour, and the new position guarantees full-
time hours every week. Now, for the first time since she can remember, Mom H is not
behind on any of  her bills. These stories illustrate some of  the many ways the FamilyForward
program challenges and encourages parents and supports families as they seek to improve their
circumstances and create stable households. Visit family-forward.org/blog for more Joy Stories.
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Read these brief stories of progress and hope from several
families in the FamilyForward program as of late 2025.

Thank you to NXT Capital, a Chicago-based direct lender to 
US-based middle-market companies, for its generosity in supporting 
FamilyForward. NXT Capital, a wholly owned subsidiary of  ORIX 
Corporation USA, has a corporate social responsibility platform, 
NXT Cares, focused on promoting the welfare of  its communities 
through monetary donations and volunteerism by the company and employees. 
The firm has supported more than 60 charities and has donated over $1 million
since the inception of  the NXT Cares program. Through NXT Capital’s sponsor-
ship of  our Giving Hope event, financial support through its holiday giving program,
and ORIX Corporation USA’s employee donation-matching program, almost
$10,000 was donated to FamilyForward over the past few months.

NXT Capital employs our newest board member, Steve Young. Steve, who serves 
as a director of  Direct Lending at the firm, has taken the lead in gaining the com-
pany’s support as well as proactively participating in many other FamilyForward
initiatives. Kudos to Steve and NXT Capital for their commitment to our cause! 

BUSINESS SPOTLIGHT: NXT Capital



THANK YOU TO OUR GENEROUS FINANCIAL DONORS 
We are grateful to the following people and organizations for their generous financial donations in 2025.

With your partnership, FamilyForward continues to help local families build a brighter future. 

CHURCHES & RELIGIOUS ORGANIZATIONS 
Congregational United Church 
     of Christ, Arlington Heights
First Presbyterian Church 
     of Arlington Heights, Men’s Club
First Presbyterian Church of Arlington 
     Heights, Presbyterian Women
First United Methodist Church 
     of Arlington Heights
First United Methodist Church 
     of Arlington Heights, United 
     Women in Faith
Living Christ Lutheran Church,
     Arlington Heights
Luther Village Spiritual Enrichment
     Foundation, Arlington Heights

Our Lady of the Wayside Catholic 
     Church, Arlington Heights
Our Saviour’s Lutheran Church, 
     Arlington Heights
Palatine Presbyterian Church,
     Presbyterian Women
Prince of Peace Lutheran Church, Palatine
Saints Peter and Paul Greek Orthodox 
     Church, Glenview, Ladies Philoptochos
     Society
Sisters of the Living Word, Des Plaines
Southminster Presbyterian Church,
     Arlington Heights
St. John United Church of Christ,
     Arlington Heights

INDIVIDUALS, CLUBS, BUSINESSES & FOUNDATIONS 
@properties – GetBurbed
Abbott Laboratories
Advance Preschool
Joan and Alan Ahr
Dorothy Albright
Allstate Foundation
Patrick Alog
Brian Althoff
Michele Ambach
Carol and Mark Anderson
Assisting Hands Home Care
Cindy and Neal Barry
Robert Behnke
Gail Behrman
Mary and Robert Bernd
Pat Bethel
Kimberly Bianchini
Jeanie Bond and Rev. Dr. Charles Mize
Dorice Bonder
Amy and Kevin Bowers
Connor Brandon – Edward Jones
Patricia Brehm
Grace Breisch
Elizabeth and Robert Bridier
Craig Brooks

Robert Brown
Sheila Brunetti
Alison and Robert Burdick
The Burhop Group – Baird & Warner
Mary Fran Callahan
Anne and Dan Campbell
Nancy and Robert Cardella
Tom Carroll
Luke Chen
Patricia Chianelli
The Chicago Community Trust Foundation
Lynn Cirrincione
Shannon Cismoski
Cloud 9 Confections, LLC, DBA Kilwins
Lana and Paul Cochran
Diane Conti
Cook, Cork & Fork
Costible & Steffens, P.C.
Kimberly and Daniel Damato
Jennifer Daniels
Michael DeMeyer
William and Marianne Dixon
Michael and Linda Dolan
DragonSpears, Inc.
Jane Drezen
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St. Peter Lutheran Church, Arlington
     Heights
St. Raymond De Penafort Catholic
     Church, Mount Prospect
St. Theresa Catholic Church, Palatine
St. Thomas of Villanova Catholic
     Church, Palatine, Ministry of Care
St. Edna Catholic Church, Arlington
     Heights, Women of St. Edna
St. James Catholic Church, Arlington
     Heights, Women of St. James

Beth and George Drost
Drost, Kivlahan, McMahon and
     O’Connor, LLC
Barbara Durso
Kathy Ekeberg
Elite Remodeling Group
Patrick Emmons
Louann Engler
Christine and Clayton Farnsworth
Joy and Roger Fick
Monika Fiedler
Dale and Greg Ford
John Franz
Janet Fuller
Carol and Steve Gaus
Jane Gauss
Beth Gavrilovich
Virginia Gerhold
Cindy and Paul Giambarberee
Doreen and Scott Gibrich
Gretchen and Gerald Gilbertson
Kim Goczeski
Marc Goldman
Sharon and Maury Goodman
Terry and Robert Gorski



Kerri Grabowski
Mary Ann and Roger Grabowski
Karen Grieco
Stana Grim and Donald Bextel
Judy and Richard Grimes
Elizabeth and Joel Guth
Richard Gylling
Ashley Hall and Beth Krueger
Maria and Doug Hall
Sheila Hall
Alison and Robert Harrald
Deborah Harrison
Louis and Joyce Hawley
Anita and Thomas Herr
Sue and Marshall Hjerstedt
Revs. Judith and Kenneth Hockenberry
Sandra and Donald Hoffman
Janelle and Matt Holda
Carol Hollar
Edena Holley
June and Ronald Hoogenboom
Ruth and Donald Howard
Hoyne Savings Bank
Christopher Hume
Itasca Lions Club
Laura Janus
Linda Janus
Mary Ann and George Jeczalik
Rev. Kenneth Jensen
John and Anne Lichner Foundation
Nancy and Donald Johnson
Anthony Johnston
Anthony Jones
Patricia and Bob Jostes
Sue Judson
Erin and Tom Kalaway
Judy Kaselow
Eileen Kaser
Cathy and Don Kauffold
Karla and Doug Keehn
Lydia and David Keehn
Kendra Scott – Deer Park
Mary and John Kenesey
Ann Kimberly
Mary and Louis Kittler
Kleinschmidt, Inc.
Karen Huelsman Klicki

Michael Klimczak
Louis Knox
Bill Kochanny
Leona Kolovos
William Kolton
Marcia Kozak
Myra and Arthur Krein, Jr.
Judith Kriston
La Casa Norte
Robin and Gary LaBedz
Mary Ann Laforet
Lakeside Bank
Janet and Dave Landeweer
Connie and Peter Landwehr
Greg Larson
Laughing Acres Family Foundation
Joong-Jae Lee
Frank Leonard
Scot Leonard
Meredith and Richard Levinsky
Nancy and Robert Lincoln
Jesse Lipson
Carol Loch
Joe Lorenzini
LPL Financial
Diane Lubarski
Amy and Stewart Lumsden
Carol Lundahl
Matthew Lyons
Candace Machein and Robert Wujtowicz
Patricia Madsen – Baird & Warner, Inc.
Kris and Scott Mainellis
Vlora Malaj
Craig Mallar
Deborah Marak
Marcia Marshall
Carrie and Jeff Martinka
Sr. Barbara Mass, SLW
Sherri and David Massa
Mary and James Mayer
Leesa McCallum
McCarthy, Pacilio, Oliva and Co.
Haven and Gary McClung
William McGovern
Samir Medhekar
Vivian and Gregg Menzies
Pamela Miller

THANK YOU TO OUR GENEROUS FINANCIAL DONORS 
Bruce Minale
Linda and Nicholas Mirabelli
Martha and Thomas Mockaitis
Laurie and Richard Mole
Pat Monti
Kathy and George Motto
Karen Mullen
Tom Munz
National Association of Theatre 
     Owners (NATO)
Michael Naughton
Stacy and Stephen Nelson
Linda and Jim Nicholas
NXT Capital Finance Company, LLC
Brian O’Hara
Ray O’Hara
Roseann O’Hara
Faith and Frank Oriold
ORIX Corporation
Jennifer Ortman
Catherine and George Ostendorf
Beverly Palmer
Linda and Joseph Palminteri
Barbara Pastirik
Agnes Pavelko
Joyce Pavelko
P.E.O. Sisterhood – Chapter FW
International Chapter of the P.E.O. –
     Chapter HN
Sue and Tim Perek
Christine and Keith Perkinson
Margaret Peshek
Carol Pfister
Kathleen and Richard Pfleeger
Carol and James Pinson
Cindy and Jim Platt
Courtney and Richard Podkowa
Sandy and Michael Polanski
Kathleen Ponce
Richard Prinz
Michael Pusatera
Ralph H. Simpson Co.
Sharon Rasmusson
Marion Rayner
Reel Home Care Consulting
Elise Reeves
Tina and Todd Richards
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Nancy Richardson
Jeannie Ricke
Cathy and Thomas Robertson
Corrie and Dennis Roesslein
Deborah and Michael Rohrwasser
Regina and James Roland
Ray and Diane Roman
Catherine Ross
Rotary Club of Elk Grove Village
Rotary Club of Palatine Foundation
Rotary Club of Schaumburg AM
Rotary Club of Schaumburg – 
     Hoffman Estates
Maureen Ruane
David Russell
Diane and John Salazar
Antonette and John Scaletta
Joan and Michael Schade
Rosemary and Martin Schaer
Nancy and Allen Schmelter
Joan and John Schmidt
Alicia and Bruce Schoumacher
Margo and Edward Schulte
Cliff Schultz
Kathleen and Walter Schultz
Barbara Jo Scott
Suzanne and Stephen Sharer
Curtis Siegel
Christina Sluga
Bea and John Sonderegger

Daniel Sonoda
Larry Sophian
Leah Sorensen
Karen Souden
Claudia and Tom Starck
Karen Steil
Jennifer and Floyd Strimling
Patricia and Jackson Sturgeon
Linda and Frank Styzek
Chet Tambe
Ann and Richard Tani
Mary and John Teppen
Susan Tharp
Ursula and Steve Thebault
Debra Thommes
Donna and Michael Thompson
Joann Thompson
Margaret Tidrick
Linda Townsend
Lucy and Tom Tucker
UBS Financial Services – The 
     Daugherty Group
Vlad Vakher
Sheri Valavanis
Pam Van De Walle and Bradley Hargett
Patty Vasalos
Village Bank & Trust
Edie and Doug Wade
Pamela and Joseph Wade
Amy and Dennis Wadhams

THANK YOU TO OUR GENEROUS FINANCIAL DONORS 
Mary Kay Walsh
Mary Walters
Lou Walton
Noel and Andrew Walton
Jinn Wang
Chuck Warner
Linda Waycie
Connie and Tim Wayman
David Wicklund
Jo Ann and Theodore Wiemann
Erica Williams
Mark Winter
Wintrust Financial Corporation
Jean and Barry Wood
Denise and William Wozencraft
Francis Wren
Melissa Wright
Lauren and Steven Young
Colleen Zicher
Diane and Richard Zielinski
Karyn and Carl Zielinski
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LOCAL GOVERNMENT 
SUPPORTERS 

Elk Grove Township
Palatine Township
Schaumburg Township
Village of Arlington Heights
Village of Palatine
Wheeling Township

HOW OUR MONEY IS SPENT

19%

72%

9%

Administrative/
Operating Expense

Program Expense

Fundraising Expense

Fundraising Events

Government

Faith Organizations
Individual Contributions 

Other Sources

29%10%

22%

10%

29%

INCOME % FOR FISCAL YEAR

GIFTS WERE MADE IN HONOR OF:
Erica and Todd Chianelli

Tracy Drost
Sr. Carrie Miller, SLW

Ray O’Hara
Courtney Podkowa

Jennifer & Floyd Strimling
Claudia Starck

Mary & Chuck Warner

Karen Goldman
The Mitchell Family

Dwight Walton

GIFTS WERE MADE IN MEMORY OF:



ACE Hardware, Palatine
Agio Italian Bistro, Palatine 
alt Thai, Arlington Heights 
Andrew Baack
Angio & Agave, Deer Park 
Arlington Heights Park District
Arlington Heights School District 25
Arlington Rental
Avion Technology, Inc., Schaumburg 
Bath & Body Works, Deer Park
Bentley’s Pet Stuff, Arlington Heights 
Beuhler YMCA
Beyond Body, Niles 
Biaggi’s Ristorante Italiano, Deer Park 
Brandt’s of Palatine
Erica Chianelli
Chicago Bears
Chicago District Golf Association
Chicago Fire Foundation
Chicago Improv
Chicago Wolves
Choice Nails, Arlington Heights 
CMKapica
Debra Cohen
Connect Pros
Cooper’s Hawk Winery & Restaurant
Costco, Schaumburg 
Elase Med Spa, Deer Park

HOLIDAY DONATIONS AND OTHER FORMS OF SUPPORT 
Thank you to all who generously donated holiday items, gifts and gift cards in 2025, including the following individuals, groups
and organizations:

Additional types of support for which we are also very thankful
include sponsoring events, purchasing event tickets, and participating
in auctions. Thank you! Visit family-forward.org/supporters for more.

Emmett’s Brewing Company, Palatine
The Exercise Coach, Arlington Heights
Fausto’s Italian Kitchen, Arlington
     Heights
First Ascent Climbing & Fitness,
     Arlington Heights
First Presbyterian Church of Arlington 
     Heights, PDO and Preschool
First Presbyterian Church of Arlington 
     Heights, Presbyterian Women Circle 2 
Cindy Frenzer
Gianni’s Café, Deer Park
Gifted the Shop
Great America
The Grooming Lodge, Barrington
Hampton Inn Deer Park
HANA Center
Mary Hart
Kathleen Weinstein Photography,  
     Lake Bluff 
Keswick Jewelers, Arlington Heights
Kuma’s Corner, Schaumburg
Lavelle Law Schaumburg 
L. Lovely Nails, Arlington Heights 
Lynfred Winery
Meijer
Metropolis Performing Arts Centre
Monson Jewelers, Palatine

Ashley Hall and Beth Krueger, Family and Friends (See the back page!)
First Presbyterian Church of Arlington Heights, PDO and Preschool 
First Presbyterian Church of Arlington Heights, Presbyterian Women Circle 2 
St. Edna Catholic Church, Arlington Heights
St. James Catholic Church, Arlington Heights, Women of St. James

MQ Celebrations
The Music Room, Palatine
Northwest Auto Wash
Orange Theory Fitness, Kildeer
Paintball Explosion, East Dundee
Papillon Salon & Spa
Dan Parker
Peggy Kinnane’s Irish Restaurant 
     & Pub
Jim Perkins
Pizza Bella, Palatine
Prairie Isle Golf Club
Rep’s Place, Rolling Meadows
Sanders Fine Portraits
Schaumburg Boomers
Still Water Martial Arts
Stoney River Restaurant & Grill, 
     Deer Park
Stretch Lab, Deer Park 
Sunglass Hut, Deer Park
Gary Swiontek
Sue Thomson
Tom’s Farm Market
Ulta Beauty, Deer Park
Vini’s Pizza, Palatine
Wheeling Park District
Windy City Signs & Graphics
Wines for Humanity

THANK YOU TO OUR GENEROUS IN-KIND DONORS 
We truly appreciate all who donated special items, products and services for FamilyForward 

families, events and fundraisers in 2025. We value your partnership in our mission!
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Presbyterian Women Circle 2, of  First Presbyterian Church
of  Arlington Heights, donated Aldi gift cards to help our 
FF families with their holiday planning.
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The Rev. Judy Hockenberry and Larry Sophian make a
great team. In 2023, they were paired together to serve 
as volunteer mentors for a single mom in the Family-
Forward program. She was over her head in debt and
needed financial coaching and other guidance to turn
things around for her family, which includes three
children. Using their two very different skill sets, Larry
and Judy worked together to equip and encourage their
client throughout her time in the two-year program. 

A way to help people improve their lives
As an accountant who worked with many not-for-profit
agencies in his career, Larry knew he wanted to use his
professional skills in a new way, to help others improve
their lives, once he retired. “I think my background
works very well with a program that is all about getting
the family on a more solid financial footing,” Larry said.
“I’m able to use those skills to help the family analyze
their expenses and develop strategies to reduce expenses
to make things more manageable.” 

Judy, too, was looking for ways to help people. As a
recently retired Presbyterian minister who served for 38
years, her skill set, which centers on pastoral care, is quite
different from Larry’s. “I think my strongest gifts are in
being a good listener and being able to meet people
wherever they are,” she said. “Even though I may not
have walked in their specific shoes, I am willing to try
and imagine what that might be like.”

Putting in the work pays off
Judy and Larry recently celebrated their client’s gradua-
tion from the FamilyForward program. They were both
thrilled that she was able to pay off  her credit card debt
and keep up with monthly expenses under their guidance
and with their caring encouragement.

“It was very satisfying to see her move from dreading
when the other shoe might drop in her finances to
having confidence that she had the resources to handle
something unexpected,” Larry said. “Watching her self-
confidence grow during the two years as a result of  the
improvement in her finances was very gratifying.” 

MENTORS TEAM UP FOR GOOD
JUDY HOCKENBERRY AND LARRY SOPHIAN
PROVIDE STRONG FAMILY SUPPORT

The impact of  their coaching was palpable: “I watched
our client become a happier person as she began to feel
safer financially. A weight was slowly being lifted off  her
shoulders,” Judy said.

Different talents working together to help families
As Judy and Larry worked together, it was the combin-
ation of  their two sets of  abilities that proved to be ideal
as they partnered to assist and encourage their client.
And that’s exactly how the family program is designed to
work: Two mentors with complementary strengths work
with the parent as a team, imparting financial and other
life skills, offering empathy, and providing empowering
emotional support for the family.

“I think the most fulfilling thing about being a mentor is
that you get the chance to walk side by side with an
individual and witness their success,” Judy said. “Month
by month, the debt receded. Month by month, our client
stayed on track, and every week she sent her budget
spreadsheets to us. Developing a relationship with both
the other mentor and with the client were very fulfilling
for me.”

As for Larry: “I have found that helping the clients I’ve
worked with at FF very satisfying, in a hugely different
way than the satisfaction I would get from helping my
professional clients. With each of  the two families I have
helped, my co-mentor has brought very different, and
complementary, skills to our work. I learned a lot from
them, as well as the families, about the various resources
that are available in our communities and how people
can utilize those.”

Thank you, Judy and Larry, for sharing your many talents
in your compassionate and impactful work to empower
FamilyForward families.

This article has been abridged. Read the complete story at family-
forward.org/blog. To learn more about serving as a volunteer mentor,
contact Program Director Sarah Harte, at sarah.harte@family-
forward.org.

Larry Sophian Rev. Judy Hockenberry



FamilyForward
302 N. Dunton Avenue
Arlington Heights, IL 60004

family-forward.org
847-342-0846

Follow us on social media:

@FamForward | FamilyForward

Scan this code for instant
access to news and events!

Please give us a positive review: Google FamilyForward
Arlington Heights and click Reviews. Thank you! 

CONNECTING IN THE COMMUNITY
Turkey Trot for Families

Scan here to donate.

SAVE THE DATE:
FamilyFOREward Golf Outing | Thursday, May 28
Chevy Chase Country Club
1000 N. Milwaukee Ave, Wheeling, IL 60090

Last fall, local supporters Ashley
Hall and Beth Krueger — along
with many of their friends and
family members — came
together for a Turkey Trot in
support of FamilyForward. 

All told, this wonderful group
collected nearly $5,000 in gift
cards and monetary contributions
for FamilyForward families!
Thank you, friends! 

Registration opens soon!


