
While the current 
inflation bubble may 
most noticeably hit our 
pocketbooks through 
increased gasoline and 
food prices, the rising 
cost of rental apartments 
and housing may be the 
most significant chal-
lenge facing low-income 

families. Many of our client families in the FamilyForward 
two-year program have been informed that when their 
leases renew, they should expect rent increases of $100-
$200 per month. We recently spoke to a single mother 
whose apartment lease in Prospect Heights will increase by 
a whopping $230 per month.

A recent report from Realtor.com pegged year-over-year 
rent growth in March at 17%, representing the eighth 
consecutive month of double-digit price hikes. While lack

of supply is one factor driving up rental cost, landlords may 
also pass along the inflationary cost of utilities, repairs and 
maintenance to tenants. Rent-relief programs through the 
State of Illinois are closed. Unfortunately, it is not unusual for 
families to fall months behind on their rent, especially when 
there is only a single adult wage earner.

How do these increasing rental costs affect FamilyForward? 
Since a family beginning our program is responsible for 
paying just 30% of its income on housing, FamilyForward’s 
portion of rental payments increases as rent rises unless the 
wage earner(s) receive(s) a significant increase in pay. While 
increased earnings remain a goal for client families, it is 
generally unrealistic for wages to increase at a rate close to 
current rental housing pricing trends. 

Want to help? 
Use the envelope that accompanies this newsletter to con-
tribute via check or visit family-forward.org and click on the 
Donate Now button. Thank you.
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RECOGNIZING THE VITAL PARTNERSHIP 
OF OUR LOCAL FAITH COMMUNITY

FamilyForward continues to appreciate the ongoing strong support from area churches and faith-
based organizations. This collaboration with our local faith community, dating back to our begin-
ning, is vital to the sustainability of our organization. We value opportunities to work creatively with 
these partners to help carry out our mission. 

A few months ago, Kingswood United Methodist Church in Buffalo Grove generously selected 
FamilyForward as one of the beneficiaries of its Lenten offering. The church invited FamilyForward 
leadership to speak at four worship services, share a video and answer questions. Church members 
responded, donating $4,092 to FamilyForward. “At Kingswood United Methodist Church we are so 
grateful for FamilyForward and the work they do for the community. There continues to be a deep 
need for affordable housing. FamilyForward is committed to helping those in need. Kingswood is 
also committed to helping others in need, which is why we are committed to supporting and part-
nering with FamilyForward,” said Assistant Pastor Clayton Edwards. 

In another recent example, last April, Arlington Countryside Church in Arlington Heights invited FamilyForward board members 
to staff a booth at its Women’s Ministry Craft Fair. Along with providing this opportunity to showcase our work, the congregation 
graciously donated $500 in proceeds from the event’s bake sale to FamilyForward. These types of partnerships provide crucial support 
in our mission to strengthen working families to achieve financial independence.
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Special thanks to Elk Grove Township, 
Palatine Township, Schaumburg 

Township, Wheeling Township, and 
the Village of Arlington Heights for 
providing significant financial and 

other assistance to our client families.

We are very grateful for the support of community and civic-service organizations that 
support nonprofits like FamilyForward. We were honored to receive two Rotary Club 
grants recently, from the Rotary Club of Palatine ($2,000) and the Rotary Club of 
Schamburg-Hoffman Estates ($500). We will use these grants to help our client fam-
ilies in those communities with needs such as shoes for children, car repairs and rent 
assistance. Rotary’s motto of “Service Above Self ” is clearly evident in their generosity 
to FamilyForward and other deserving organizations they support. Thank you!

FAMILY SUCCESS STORY
DAUGHTER THRIVES IN SCHOOL, THANKS TO STABLE HOUSING

THANK YOU, ROTARY CLUBS!

It’s back-to-school time! This family’s 
story demonstrates the importance of 
stable housing for children to learn 
and thrive in school. 

Last spring, “Debbie” got a phone 
call from her daughter’s elementary 
school teacher — usually some-
thing to worry about. But this time 
the teacher called to tell Debbie 
that her daughter was doing well in 
school and had recently done better 
than expected on a test. Debbie was 
in tears when she recounted this 

story to her volunteer mentors. With no family support and no money in the bank, 
Debbie and her children had to move several times in the past two years into differ-
ent temporary housing. Because Debbie always had to work, she cobbled together a 
piecemeal, unreliable babysitting situation for Zoom school during the pandemic. 
During this rocky time, her daughter had fallen behind in school and lost all enthusi-
asm for learning. 

Fortunately, Debbie applied to participate in FamilyForward’s two-year program last 
year. Now that the family has been in their new apartment for almost a year, and 
school has been in-person every day, Debbie’s daughter is catching up and making 
great academic progress. Her daughter has friends in her class and looks forward to 
going to school every day. Debbie knows firsthand how much stable housing contrib-
utes to a child’s well-being, and she is grateful for the assistance of FamilyForward. 
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What were my expectations and thoughts when I was hired eight years ago at Faith Community 
Homes, now FamilyForward? I believed that I would work with families as they tried to achieve 
financial independence and stability and I would support the mentors who provided guidance every 
week to their clients. This is the FamilyForward mission, and I was prepared to educate myself on the 
issues of poverty so that I would “know” what our clients were experiencing. Thankfully, I was asked 
early on to mentor a family. That was when my education really began about low income, hard-work-
ing families and the issues they encounter as they struggle to make ends meet.

What have I learned during my tenure at FF? So much that I cannot put it all into words, but 
here are some thoughts I’d like to share. I’ve learned that each family we work with has come to us 
because of their own unique situation and set of circumstances. These clients have shown strength 

and courage in coming to FF and asking for assistance, which is a very humbling experience. I have learned that many 
clients have limited support systems, and this is a contributing factor to their situation. However, they are determined to 
make a better life for their children and that is their motivation to improve their situation. Our clients exhibit resiliency as 
they navigate new ways to achieve independence. I have learned that our clients want to make changes, but that change can 
be difficult and slow…but it happens!

I have learned that even when clients have made positive changes in their lives — including increasing income and receiv-
ing more education — emergencies occur and can exhaust their savings. Currently, the rising cost of rental housing in the 
northwest suburbs is creating a market that is unaffordable and unattainable to many, including our current clients. This is 
problematic.

I have learned that FF volunteer mentors are the key to a family’s path, not only to financial stability, but also to emotional 
stability. The support our dedicated mentors provide transcends the guidance they offer at weekly meetings. Mentors and 
clients work together to develop achievable goals. Mentors help clients stay on task to reach these goals. The relationships 
that develop are often strong and provide hope, as the client knows that there are people who care. I am grateful to all the 
mentors who have devoted and donated their gifts to our FF families.

I feel privileged to have witnessed the growth of many of our FF clients — financially and personally. I am proud to be 
associated with an agency that understands the needs of so many within our community and is providing the resources to 
assist in strengthening their ability to achieve financial stability. Read more about our work and our amazing client families at 
family-forward.org/blog.

Pam Van De Walle

GIFT CARDS PROVIDE PRACTICAL 
BACK-TO-SCHOOL HELP

FROM THE CASE MANAGER
 A UNIQUE PERSPECTIVE by Pam Van De Walle

FamilyForward has a long history of helping parents in our program with 
back-to-school expenses. This year the most useful donations are gift cards 
to Walmart or any gas station, in denominations of $25 or less. 
Questions? Please contact Sarah Harte at sarah.harte@family-forward.org.

SEEKING LEADERS FOR ADVISORY BOARD
We are forming an advisory board of passionate, connected people who are willing to engage their social, professional and 

personal circles to build awareness of FamilyForward and share their skills that can be helpful to the organization. This 
group will be ambassadors and will support and contribute to FamilyForward through service, fundraising, advocacy and 
building community. This is a great opportunity for someone looking to give back and find fulfillment by helping those 
in need in our community and could be a great stepping-stone to joining our board of directors. If you are interested in 

learning more, please contact Erica at erica.chianelli@family-forward.org.
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SUNDAY, OCTOBER 2 | 12:30 – 3:30 PM | $75 PER PERSON 
Chevy Chase Country Club
1000 N. Milwaukee Ave., Wheeling, IL

Sunday, October 2, please join us for a fundraiser luncheon 
benefiting FamilyForward families. Giving Hope: Home Coming 
will be a celebration of how we are positively impacting the lives 
of local low-income, working families! Together, we are bringing 
families home, to a place of strength through rent assistance, skills 
development and personal empowerment.

REGISTRATION OPENS AUGUST 23
Get ready to reserve your spot at family-forward.org/news-events, 
or watch for your invitation and response card in the mail. 
Feel free to proudly wear your high school or college colors! 
Call Erica Chianelli for sponsorship opportunities, at 847-342-0846.

HIGHLIGHTS
• Silent auction & raffle
• Cash bar & gourmet lunch buffet with carving station
• Live streaming of the Bears game
• Engaging entertainment by District 214 students 
• Family Story: Finding Hope
• Fund the Need live auction: Raising for Rising Rents

MARK YOUR CALENDARS

Scan this code with your 
smartphone or visit 

family-forward.org/news-events.

LEARN MORE AND GET 
READY TO REGISTER!

giving hope

October 2
HOME COMING

Scan this code for instant
access to news and events!


